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In this easy read document, dif cult
words are in bold. We explain what
these words mean in the sentence
after they have been used.

links

Some words are blue and underlined.
These are links which will go to
another website which has more
information.
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Introduction
Z2K (Zacchaeus 2000 Trust) works
with people in London who have
dif culty with housing and bene ts.
Z2K wants you to tell the Government
what you think about the ideas to
change health and disability bene ts
in the Health and Disability Green
Paper.
A Green Paper is a document from
the Government that has ideas about
a new law.

This Easy Read document explains
what Z2K thinks about this Green
Paper.

If you would like to, you can use the
'what we think' sections in this Easy
Read document to write your own
response.
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Have your say
The deadline for responding to the
Health and Disability Green Paper is
Monday 11 October 2021.
You can tell the Government what you
think by either:

•
•

completing the online
questionnaire:
www.getinvolved.dwp.gov.uk/05policy-group/health-and-disabilitygreen-paper/consultation/intro

sending an email to:
healthanddisability.consultation@
dwp.gov.uk
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6 key areas
We are saying what we think about 6
key areas of the Government’s Health
and Disability Green Paper that are
about health and disability bene ts:
1. Support from an advocate
An advocate is an independent
person who helps you to speak up,
or may speak for you.

2. Assessments
An assessment is when
Government staff work out what
bene ts you should have.

3. Reducing the number of
assessments people have to do.
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4. How to challenge an assessment
decision if you're not happy with it.

5. Improving the information the
Government uses when they
decide what bene ts you can
have.

6. Making bene ts easier to
understand.
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1. Support from an
advocate
Government ideas
The Government is thinking about:

•
•

giving people support from an
advocate if they don’t have any
other support

having the advocate help people
with:

•

nding information

•

lling in forms

• speaking up.

£

They are thinking of trying out this
idea to see how much it costs.
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It’s great that the Government
understands about how advocates
can help people.
But the forms you have to ll in to
apply for bene ts are too long and too
complicated. They are not always in
formats people can understand.
You should not need to have help to
ll in the forms. They should be easy
enough to ll in on your own.
The advocates that are being provided
by the Government should be:

•
•

independent - they should help
the disabled person or person with
a health condition, not the
Government
easy to get.

By saying they will try out this idea,
we are worried that the Government
is more interested in saving money
than helping people to get the
bene ts they need.
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What we think

2. Assessments
Government ideas
The Government is thinking about:

•
•

only asking people to come to a
face to face assessment if they
really need to

giving more people an assessment
by telephone or a video call on
your computer.

What we think
We think that:

•

the disabled person or person with
a health condition should be able
to choose what type of
assessment suits them best
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•

Government staff should:

•
•
•

start listening to people better
and stop ignoring their medical
evidence

have to explain why they
decide not to give people the
right bene ts

give people a recording of the
assessment meeting so that
the person can prove what
information has been given.
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3. Reducing the number of
assessments people
have to do
Government ideas
The Government is thinking about
creating a separate category for
people who have a severe disability
whose condition is not likely to
change.
People in this group would be able to
have an easier form to ll in and not
have to go to an assessment.
They will not have to keep coming
back for new assessments.

Government staff would look at
information from your doctor.
The Government wants to try out
having a record of how people’s
disability has changed during the time
that they are applying for bene ts.
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What we think
We think that:

•
•
•
•

more people should not have to
keep coming back for more
assessments, especially when
their condition won't improve

other people should not have to
come back for an assessment so
often. The assessments create a
lot of stress and are bad for
people’s health

before making any big changes to
assessments the Government
should talk to disabled people and
people with health conditions to
get their views

more details are needed about the
plans for a new record of how
people’s disability has changed
during the time that they are
applying for bene ts.
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4. How you appeal if you
are not happy with your
assessment
Government ideas
If you appeal against your
assessment decision and some new
information comes up, the
Government can offer you some more
money if you agree to not go ahead
with the challenge.
If they do this, they have to let you
know that you don't have to accept
this offer and can continue
challenging the assessment decision,
or that you can challenge this new
offer.

What we think
We think that the Government should
make sure that people understand
that they could get more money if
they continue with the appeal.
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In many cases the original
assessment decision is changed when
there is an appeal.
We think that the staff should learn
from these appeals so they offer the
correct amount of money the rst
time - without the person having to
appeal.

Government idea
Since 2019 Government staff have
been able to take extra time in
deciding how much bene ts you
should get.
They do this so there is time to get
more information.

What we think
We think that the extra time hasn’t
improved the decisions that are made.
The extra time to make the decision
just makes people wait even longer
for their bene ts.
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5. Improving the information
the Government uses
Government ideas
The Government thinks that:

•
•
•
•
•

they need to look at how a
person’s health condition affects
their daily life
most medical information does
not say how the person’s health
condition affects their daily life
the best way to work out how
someone’s medical condition
affects their daily life is to have an
assessment
doctors sometimes say that a
person is not t for their usual
work, but the Government wants
to know if they are t for any type
of work
staff should be able to ask experts
about people’s health conditions.
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What we think
Government staff should treat each
person as an individual and ask
questions that are right for each
individual person.

They should not ask everyone the
same list of questions.

Government staff should believe the
information that they get from
doctors, the person, social workers,
support workers and family members.

Government staff should ask experts
if they don’t understand someone’s
health condition.
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Government idea
The Government is thinking about
changing the bene t for disabled
people and people with health
conditions so there is just 1 health
and disability bene t.

The new bene t would help people on
low income and with extra costs.

The new bene t would focus on
people’s extra costs.

It would also focus on helping people
nd or stay in work.

fi

fi

fi

fi

17
fi

fi

6. Making bene ts easier
to understand

What we think
The Government should:

•

realise that not everyone can work

•

support people who can’t work
instead of trying to push them into
work.

We are worried about having just 1
bene t, because if the staff say you
don’t need the bene t, you will get
nothing to live on.

At the moment, if the Government
staff say you can’t have 1 bene t, you
may still be able to get one of the
others.

We are worried that replacing
different assessments and bene ts
with just 1 health and disability
bene t will cause problems.
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For example, the Government might
think some people who are working
have lower extra costs, even if this is
not true.
We are worried that some disabled
people and people with health
conditions will not get as much
money as before.

Big changes need to be made to the
bene ts system, and these changes
should be made with disabled people
and people with health conditions.
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For more information
If you need more information please
go to: www.z2k.org
or contact us by:

•
•

phone: 0207 259 0801

post:
Z2K (Zacchaeus 2000 Trust)
10 Buckingham Palace Road
London
SW1W 0QP

Easy Read by easy-read-online.co.uk
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